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PACKAGING CHALLENGES AND A WORLD OF SOLUTIONS

oo many famous successful people in
history have said some version of

ªluck is the product of hard work,º to
unfairly attribute the quote to only one
person. Regardless, more often than not,
it is a statement that rings true. For Nick
and Chris Wilson of Morrison Container
Handling Solutions, Glenwood, Ill.,
good old-fashioned hard work, and a lit-
tle networking, allowed the father and
son to figure out the solution they
needed to help solve their bottle-jam-
ming problem. But it took a little luck
and a serendipitous high-speed imaging
distributor to make it work.

Challenge: As materials handling
solution providers, the always increasing
speed of our systems often makes it more
difficult to pinpoint exactly what is 
causing costly downtime.

Solution:Add a high-speed imaging sys-
tem to capture the fault for slow motion
replay.

ªAt Morrison Container Handling
Solutions we sometimes find ourselves
fine-tuning until the eleventh hour to
ensure that the machine we are deliver-
ing is the machine the customer wants.
In one particular case involving a system
for in house testing on a machine devel-
opment project, the 5 o'clock whistle
had long sounded and we were still try-
ing to perfect a bottle orientation sta-
tion. We were working on the portion
that positions the bottles for labeling.
When the bottle arrives at the station, if

it isn't properly oriented, the
machine turns it so the label
can be applied to the correct
side.

Occasionally the bottles
would jam in this same spot and obvi-
ously that was not going to pass muster
when the customer arrived the next day
to sign off on the system.

My father, and President of Morrison,
Nick Wilson remembered a conversation
he had at the National Design and Engi-
neering Show with the president of a

high-speed imaging distributor. They
were discussing Fastec Imaging's, San
Diego, Calif., TroubleShooter line of
industrial cameras. He dug up the busi-
ness card for Ron Jones of Motion Engi-
neering Company and gave him a call.

As luck would have it, Ron happened
to be wrapping up a demo at another
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Fastec's TroubleShooter 
high-speed digital imaging
system offers frame by frame 
accuracy. 

Ask and Ye Shall Receive
A REMEMBERED CONVERSATION AND A LAST MINUTE PHONE CALL

PROVE THAT YOU CAN BE LUCKY

AND GOOD. 

BY SEAN RILEY



packaging company on the northwest side of Chicago. With a
little convincing from my father, Ron decided to delay his
three-and-a-half hour drive back home to Indianapolis and
arrived at our plant about 8:30 p.m.

Fortunately for us, he arrived with Fastec's TroubleShooter
HRME Demo Unit and had it set up in minutes. After a few
simple instructions, I began working with another of our
engineers to try and determine the cause of the jam. With an
ability to capture up to 500 frames per second we filmed the
orienter and then were able to go frame by frame to find the
hiccup. The TroubleShooter was the perfect solution for diag-
nosing line jams, monitoring product quality and eliminating
unnecessary downtime. 

While we worked on the problem with the line, my father
explained to Ron that we couldn't let this camera leave the
facility until we solved the issue. After discussing our options
for a few minutes we just decided that we would buy Ron's
entire demo kit. It was easy to see how high-speed imaging
would help us around the plant with other projects and we
simply did not have time to wait for a purchase order, invoice,
shipment, etc. My father assured Ron he would have a PO from
us in the next couple days. 

We already were on our way to solving the problem before
Ron's car was on the road for his trek back to Indiana. With a
little extra work, one phone call and Fastec's technology we
were able to diagnose and correct the fault. º  

Chris Wilson
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The compact unit
provides high-defini-
tion resolution in the
palm of your hand.


